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To

The Director (HR)

BSNL Board, Corporate Office
New Delhi

Sub: Denial of Formal/Informal Meetings to the Recognized Union by the CGM, Chennai
Telephones Circle for a Long Time - Reg.

Sir,

It is submitted for your kind consideration that the recognized Union in Chennai Telephones
Circle has been consistently denied formal as well as informal meetings with the Circle
Administration for a long time.

During the tenure of the former CGM, Shri Pratibhan, no meetings were allowed with the
Unions/Associations. Unfortunately, even after the posting of Smt. D. Thilagavathi as CGM,
the same policy continues. Repeated requests made by the Union for discussions on staff
grievances and employee-related issues have been turned down.

The administration has maintained that such matters can be discussed only in Council
Meetings. However, it is a matter of serious concern that no Council Meeting has been
conducted in the Circle for the last three years. As a result, employees' grievances remain
unresolved, causing widespread dissatisfaction and resentment among the workforce.

The continued denial of dialogue reflects an autocratic approach and is adversely affecting
industrial relations, employee morale, and the overall working environment in the Circle.

We, therefore, request your immediate intervention to ensure regular interaction between
the administration and the recognized Union and to facilitate the redressal of long-pending
staff grievances.

An early and positive action in the matter will be highly appreciated.

General Secretary



